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A message from

Director of Health

Compliance, a key principle upon which SAJIDA Hospital, Naryanganj based the execution of
its service delivery. In engagement with external stakeholders, in maintaining our
organizational ethos and while engaging external stakeholders, compliance has been the
essence in all our conducts. Adopting this principle, SAJIDA Hospital, Narayanganj signed an
MOU with the Directorate General of Health Services (DGHS), Ministry of Health and Family
Welfare, Government of Bangladesh in March 2020 to convert SAJIDA Hospital,
Narayanganj into a dedicated COVID-19 patient treatment facility.
Our decision to convert the 50-bed hospital gained momentum in February 2020 when we
realized the devastating impact the pandemic would have on the nation. Based on internal
assessment, we chalked out a robust plan and since then proceeded to provide free of cost
treatment to over 1,000 COVID-19 patients at a cost of BDT 155.4 million. SAJIDA's own funds,
corporate support, and individual contribution were used to cover the patient treatment and
operating cost of the hospital. We invested heavily in essentials such as PPE,
accommodation, and other facilities to protect our frontliners. The fact that the hospital
successfully served individuals coming from 8 divisions and 40 districts is a testament to the
quality of service delivery.
The monumental journey of SAJIDA Hospital, Narayanganj has come to a successful
completion upon expiry of the MOU with DGHS on December 31, 2020. Starting in the New
Year, in order to continue treating COVID-19 patients SAJIDA will start shifting its COVID-19
facility from Narayanganj to its hospital in Keraniganj. The COVID-19 treatment unit at
SAJIDA Hospital, Keraniganj will be equipped with 22 semi-critical beds and a 6-bed ICU. Our
challenging yet rewarding journey has been featured on two popular national newspapers:
Dhaka Tribune and The Daily Star.
Despite numerous challenges faced and fought, the responsibility and ownership taken by
everyone connected with the hospital has enabled us to deliver a timely and meaningful
impact in such an unprecedented environment. I extend my sincerest thanks to DGHS,
Narayanganj City Corporation and all our partners for supporting our work. We hope that
the New Year brings us more achievements worthy of sharing and celebrating with
everyone.
Happy New Year!

Dr. Md. Tariqul Islam

SAJIDA Foundation’s response to COVID-19

26

4,685,533

Districts
Covered

Total Population Served

Frontline Healthcare Services

1,021

COVID-19 patients
treated through SAJIDA’s
Quarantine and Isolation
center in Narayanganj

26,457

1,726

General patients treated
through SAJIDA’s
hospital in Keraniganj

52,708

Personal Protective
Equipment
(PPE) Sets distributed

Samples collected from
suspected COVID-19
patients

70

Medical personnel
received training
from DGHS

Remote Healthcare Services
57,331

12,833

People
participated in
mental health
Facebook Live
sessions

Mental health
teleconsultations
provided

10,711

4,116

Individuals
accessed
SAJIDA’s
chatbot &
symptom
checker for
preliminary
diagnosis

Medical
consultations
provided
through
SAJIDA’s 24/7
doctor hotline

Community Awareness
577,084

1,154,591

Individuals made
aware on health and
hygiene practices
through different
mediums

Individuals made
aware on COVID-19
through phone calls

Protection Mechanisms

585

Portable handwashing
devices & 1 disinfection
chamber Installed

1,965,175
People using
handwashing
devices

300

Waste bins
delivered to RMG
factories

Food and Hygiene Packages

Market Linkage Facilitation

291,188

1,790

Individuals
received food
and hygiene
packages

Farmers
connected to
forward market
for sustained
livelihoods

(Updated on December 31, 2020)

COVID Response:
SAJIDA Hospitals
Narayanganj Hospital
• The MOU between DGHS and SAJIDA Hospital, Narayanganj expires on December 31, 2020.
The hospital will be admitting patients till 31st December and will come to a close on 15th
January 2021. The notiﬁcation of discontinuation has been shared through social media,
leading newspapers and among key stakeholders.
November-16 to December-15

150

New patients
admitted

153

Patients recovered
and discharged
from hospital

Keraniganj Hospital
• The construction work for converting a section of the hospital into an Intensive Care Unit
initially for COVID-19 patients is in progress. The cabins and wards of the ﬁrst ﬂoor are
being equipped to treat suspected / positive COVID-19 semi-critical patients.
• Introduced dialysis services on 17th November. 24 dialysis have been performed till the
20th of December.
• A pharmacy is under construction to create easy access of emergency medicines.

“My sample was collected at a private medical college
and hospital when I visited the facility with complaints
of fever and breathing difficulties. With the COVID
positive result of my RT-PCR test, I was immediately
admitted. I was recommended different institutions till
I heard about SAJIDA hospital’s great reviews. I was
admitted there for 13 days along with my wife and
daughter and the service I received there is
commendable. With constant help from SAJIDA’s post
treatment support, I am hoping to get back to my
ﬁnest self.”
-Afzal Hossain (52),
Recovered patient of
SAJIDA COVID-19 Hospital, Narayanganj

COVID Response:
WASH
14,000 reusable masks
distributed among Water Credit
loanee members
Wearing masks has proven crucial in protecting oneself
and those around from COVID-19 infection. SAJIDA
Foundation through "Access to WASH" project, has
distributed 7,000 reusable masks amongst its members
around the country. A second phase of 7,000 mask
distribution is underway.

Addressing WASH crisis among
RMG Workers in Narayanganj
The activities of the project have been running smoothly with processes tweaked to avoid
gathering and maintaining proper protocols to minimize the spread of COVID-19. In
additional to to regular awareness activities, the project has installed message boards,
banners, stickers, and distributed leaﬂets and water bottles at partner RMG factories
promoting measures of COVID-19 prevention.

“The workers received water bottles from the
project and use it regularly at the factory to
keep themselves hydrated. They do not have
to walk to the water dispenser anymore thus
minimizing crowding in those areas. We always
advise the workers to keep the bottles with
themselves and are constantly trying to
ensure it.”
-Md. Mohib Hossain Murad,
Manager HR, Next Accessories Ltd. Rupgonj,
Narayanganj

Media and Partnerships

Purpose: Center for Zakat Management covered the meal and medicine
cost for 19 zakat deserving COVID-19 patients at SAJIDA
Hospital, Narayanganj for one month.

Purpose: Provided unconditional cash grants to support 150
vulnerable families from SAJIDA’s Amrao Manush
Program.

SHAAKO

Purpose: Provided cooked meals for 187 children from the Amrao
Manush Program for two months and funded the procurement
of 399 professional grade masks for SAJIDA Hospital,
Narayanganj.

Purpose: Provided safety gear (850 PPE sets, 850 goggles & 2,700 KN95
masks) for healthcare workers of SAJIDA Hospital through the
‘Protecting health professional and workers in Dhaka against
Covid-19 pandemic’ project which is supported by
HSBC Bangladesh.

Media
To know more click on the text below

Live
Webinar

Video

Mental health
webinar

Ensuring
WASH for all
– Penny Appeal

Employees well-being and wellness check:
Domestic violence and safeguarding

Mental Health Support
– British Asian Trust

Lost Stock initiative
– Supporting
RMG workers

SAJIDA Hospital,
Narayanganj’s
initiatives for COVID-19
featured on:
Publications

The Daily Star
Dhaka Tribune

Program Highlights:
Microﬁnance

Programmatic Data (as of 30th November):
No of Branches

222

No of Districts

22

No of Members

392,965

No of Borrowers

295,806

Savings Balance (in BDT)

4,378,554,249

No of Branches

14,708,646,263

Info Regarding Savings Refund and Loan
Disbursement (01st to 31st November):
Savings Refund (No. of Beneﬁciaries)

35,051

Savings Refund (in BDT)

311,308,514

Loan Disbursed (No. of Beneﬁciaries)

27,790

Loan Disbursed (in BDT)

2,248,782,000

“SAJIDA Foundation changed my life. Previously, I had to take advance payments from
storekeepers to sustain my business. Now, thanks to SAJIDA’s microﬁnance program and
loan taken from them, I can purchase the stock inventory without taking money in advance.
My family of 6 and I can run our rice mill of 90 employees successfully currently with the help.
Furthermore, our business is thriving as we are able to sell our product with a good proﬁt
margin.
- Robiul Alam, 35
Microﬁnance Program Member, SAJIDA Foundation.

Program Highlights:
Urban Poor Interventions
Improving lives of orphan children in destitution
(ILOD)
Updates in the Program:
• Following up on beneﬁciary children’s
(Karwanbazar, Maniknagar, Mouchak and
Sadarghat) school attendance, physical
and psychosocial health through constant
contact.
• Completed birth registration of 100
program participants.
• 16 Safeguarding sessions held for 100
children and 100 guardians.
Upcoming Activities:
• Cash grant will be distributed amongst 100
children to support their food and hygiene
expenses.
• Distribution of sticker with contact details
for Safeguarding alert.

Amrao Manush
Updates in the Program:
• 178 day care children received regular lunch.
• Para counselor of ILUEP Project organized
one-on-one counseling sessions.
• Provided referral health services among
participants over the phone.
• 41 Parents are being oriented on a monthly
basis on domestic violence prevention.
• WASH officers have organized one to one
awareness session on HIV/AIDS and hygiene
practices.

Home & Community Care Ltd.
(HCCL)
Updates in the Program:
• Medical and skills training module for
nurses attending clients has been
developed and introduced.
• An HCCL WebApp has been developed and
the 2nd version has been launched with
operational and inventory management
update.

Program Highlights:
WASH
Strengthening Public Sanitation
Services in Bangladesh Project
• An orientation program to raise awareness amongst
different stakeholders was organized as part of the
World Toilet Day 2020 program.

WASH4UrbanPoor
World Toilet Day
• Cleaning campaign organized in 10 working slums in Dholpur .
• Among 19 toilets from the slums, 3 were nominated for
‘Best Cleaned Toilet' for the occasion.
• Organised hygiene awareness session at Telegu Community School.

Addressing WASH crisis among
RMG Workers in Narayanganj
Updates in the Program:
• Successfully completed renovation of 8 WASH facilities located in Sonapur, Shawghat, Dohorga
on and Horgaon.
• Observed ‘World Toilet Day 2020’ in collaboration with factory management in Fakir Fashion
Ltd., Esquire Knit Composite Ltd. and Next Accessories Ltd.

Materials distributed among RMG workers

70,506
hand sanitizers

12,000
handwashing
stickers

20,556 pcs
water bottle

Upcoming Activities:
• Fixture renovation of 9 WASH facilities in Shawghat, Sonapur and Kachpur.
• Introduce long-lasting awareness materials in 3 RMG factories, including, installation of
billboards, WASH corner, and message boards.

Program Highlights:
Women Empowerment, Social Enterprise & Health

Working with Women Phase II
Updates in the Program:
• Orientation on gender based violence &
mental health well-being conducted among

540
participants
Male
220

Female
320

Inner Circle
“When I started my journey at Inner Circle a year ago, I was
ready to face some difficulties as this was a new position for
me. I was happy to tackle these challenges while surrounded
by great colleagues and absorbing so much knowledge.
Fast forward a year later, I am surprised at what this year
has brought for us all and how we all dealt with it in different
ways. Little did we know the severity of COVID-19 outbreak
but with such a great team onboard, we have been able to
overcome many of these challenges and maintain a safe
and healthy environment for the children and staff of Inner
Circle.”
-Faria Khan,
Service Manager, Inner Circle Pvt. Ltd.
Upcoming Activities:
• New and affordable online therapy service will be launched in early 2021.

PROSHOMON
Updates in the Program:
Cash grant of BDT 2000(per family) was distributed to COVID-19 affected Proshomon beneﬁciaries
through Nagad’s electronic transactions.

14,317 families received a total of over BDT 2.86 Cr

Program Highlights:
Internal initiatives
On-going Research
• A qualitative study on knowledge, attitude & practice of frontline healthcare workers and family
members of COVID-19 patients, regarding COVID-19.
• Need assessment on health services in Sunamganj & Netrokona.

Safeguarding
• Safeguarding orientation provided to the staff of
the Microﬁnance Program.
• 16 safeguarding awareness sessions were
organised for program participants, guardians of
the participants and staff of the ILOD program.
100 children and 100 parents attended these
sessions. Stickers were distributed amongst
stakeholders to raise awareness.

Internal Communications
• Celebrated International Men’s day to
eradicate toxic masculinity through
awareness sessions.
• Observed 16 days of activism to end violence
against women all over SAJIDA through
internet platforms.

Challenge Fund
Challenge Fund participants and winners 2019-20. Click here to learn more abouth this.

Donors & Partners
We are Thankful to Our COVID-19 Response Partners
Corporate Partners

Platform Partners

Development Partners

CMC 69
Social Welfare Group

Crowdfunding Partners

Cholo Shobai

Partners for Foreign Donations

Donors & Partners
We are Thankful to the Thousands of Donors
Who Stepped Up in this Hour of Need
Come Forward and Make a Difference
SAJIDA family is grateful for your thoughtful and generous contribution
in these adverse times.
Your contribution has made it possible for us to serve vulnerable population across
the country. There is, however, more work which needs to be done. We encourage
you to visit the following link and see how you can make a Difference:

https://www.sajidafoundation.org/donate-now/
Queries related to partnership and fundraising:
get-involved@sajida.org
Queries related to content on this bulletin,
events and branding:
inquiry@sajida.org
Queries related to vacancies:
hr@sajida.org
Please click the icon to view
our latest publications.

Queries related to Microﬁnance:
+8809612449900

